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SPEAKERS

TRUST AT SCALE: REDEFINING AI-DRIVEN
CUSTOMER EXPERIENCES IN A REGULATED
WORLD

November 13, 2025
6:00 PM-9:30 PM

Central European Time

In an era where AI is transforming customer engagement, one question stands above all: how do organizations build trust while
meeting the demands of sovereignty, compliance, and evolving regulation? This session will bring together senior leaders for a
candid conversation on navigating the complex intersection of AI innovation and regulatory expectations. We’ll explore how
enterprises across Europe are rethinking data governance, embedding transparency and inclusion into AI systems, and
orchestrating customer experiences that balance compliance, empathy, and scale. Join us for practical insights on shaping AI
strategies that inspire confidence and deliver lasting value.
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