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In 2024, SaaS Management is evolving to control app spending, ensure compliance, and tackle shadow IT. Integrating IT policies
with unified SaaS administration is crucial. Organizations need complete visibility into all apps and users to eliminate shadow IT.
Granular access control across federated, non-federated, and shadow apps is essential. Continuous cost optimization requires
enforcing centralized spend policies. Automation tools help stay compliant and audit-ready by streamlining access reviews and
ensuring alignment with standards.

¢ What challenges do organizations today face in eliminating Shadow [T? How can they enable granular & secure access control
across federated, non-federated, and shadow apps?

e How can companies enable continuous cost optimization by enforcing centralized spend policies?

e What tools and strategies are leaders currently exploring and implementing to stay compliant and audit-ready?
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