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ClOs face increasing pressure to deliver on the promise of generative Al while maintaining strong governance, visibility, and
compliance. As browser-based Al tools proliferate across the workforce, the challenge has shifted from adoption to responsible
enablement. Employees are integrating Al into workflows to achieve new efficiencies, but often through unapproved or
unmanaged applications that expose the enterprise to data leakage and compliance risks.

In this session, ClOs and IT decision-makers will learn how to strike the right balance between productivity and control. This session
will explore the operational, security, and compliance implications of “Shadow Al,” reveal how sensitive data finds its way out of the
enterprise and into unauthorized Al tools, and share strategies for establishing policies that unlock Al’s potential safely. Attendees
will leave with a clear understanding of how to maintain governance and visibility while empowering their organizations to capture
the full business value of Al.
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