
NeuBird AI SRE

Elevator Pitch
NeuBird functions as a 24/7 AI SRE assistant, designed to augment SREs, DevOps and engineering with real-time analysis, pattern detection, and context-aware recommendations during incidents or performance degradations.



Reduce Operational Noise

Collapses 100ˇs of raw alerts into 1 actionable incident with probable root cause and cross-service impact.




Detect Root Cause Faster

Unifies observability data, change events, and operational knowledge into a single agentic system.




Automate Common Fixes

Optionally automate remediation by combining root-cause detection, runbook intelligence, and safe execution controls.





How it works
NeuBird is an Agentic AI service that runs as an AWS SaaS or within your AWS VPC. Using Agentic AI it connects to your existing IT systems to analyze incidents by retrieving past investigative patterns from your private vector database and generating a tailored investigation plan using LLM reasoning�without ever sending telemetry to the model.




Incident management and SRE communication tools

SRE Incident

Logs / Metrics / Alerts / Traces / Config

Telemetry

Agentic Incident Resolution Backplane

Non Disruptive Agents

Maintain existing incident management workgflows


Silent AI Works alongside (and for humans


NeuBird Run Books

RAEL driven reasoning
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AWS first, but not AWS only
NeuBird supports dozens of integrations and growing; including all that matter.

The ˝aha˛ moment
No more alert storms, 3 AM bridge calls, or looking in a half dozen places to find what broke. NeuBirdˇs Agentic-AI approach continuously queries telemetry from your entire stack, from CloudWatch to EKS, S3, RDS, and more.
What took hours takes minutes with NeuBird.





PagerDuty
GuardDuty Finding: A highly permissive Role or Clu(an unusual way in cluster prod_cluster.


NeuBird
NeuBirdˇs on it

PagerDuty
GuardDuty Finding: A highly permissive Role or Clu(an unusual way in cluster prod_cluster.


NeuBird
NeuBirdˇs on it

Incidents & Alerts Open Resolved All All

Maximum ACUUtilization GreaterT hanThreshold 75.0


Open Today, 01:50 AM

Sum5xx GreaterThanOrEqualToTh(reshold 1.0 for Apild 74zkqhfhi6


Open Today, 01:15 AM

[P2] [Triggered] HTTP Errors on AP IGateway


Open Tue, May 13, 11:06 AM

Sum5xx GreaterThanOrEqualToTh(reshold 1.0 for Apild 74zkqhfhi6


Open Fri, May 09, 07:11 AM

Sum5xx GreaterThanOrEqualToTh(reshold 1.0 for Apild 74zkqhfhi6


Open Fri, May 09, 07:11 AM

Maximum 4xx GreaterThanOREqual ToThreshold 1.0 for Apild 74zkqhfn i6



Open Today, 01:15 AM

[P3] [Warn on {apiname:ups-api,st age:_default}] [AWA] API Gateway High Response Time (lately) on u ps-api




Open Today, 12:48 AM

Monitor [P1] [Warn] Test Monitor - 20250319121520 at 2025-05-09 1 4:11:34+00:00



Open Fri, May 09, 07:11 AM

Monitor [P1] [Warn] Test Monitor - 20250505163006 at 2025-05-09 1 4:11:25+00:00



Open Fri, May 09, 07:11 AM

Resent Investigations

app function errors

Open Yesterday, 11:13 PM

RCA Ready

imagePullBackOff detected in namespace neubird-alex

Resolved Yesterday, 11:10 PM

RCA Ready

app function errors

Open Yesterday, 06:02 PM

RCA Ready

app function errors

Open Tue, May 13, 11:05 AM

RCA Ready

app function errors

Resolved Tue, May 13, 10:32 AM

RCA Ready

Get started now
Start your free trial and be up and running in about an hour. Hawkeye is available as SaaS with secure connections to your on-prem or cloud IT stack, or can be deployed in your VPC.


01 Go to the AWS MMarketplace  to start your trial

02 Create a NeuBird.ai account

03 Connect AWS accounts

04 Enable telemetry queries/connections (e.g CloudWatch)

05 Connect collaberation tools (e.g. Slack, PagerDuty)

06 Integrate CI/CD sources

07 Configure automation permissions

08 Define alert routing and notification preferences

The time it takes to root cause and solve an issue is about the most important concern for anyone leading IT operations. GenAI technologies like Hawkeye are an absolute necessity as we prepare ourselves for the next decade.˛



�Justin Fitzhugh(VP of Engineering Snowflake
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https://aws.amazon.com/marketplace/pp/prodview-khsl46a7curmu?trk=622e3017-f790-4cac-8a2e-4ebb333

