
Ad hoc professional services are designed to provide customers with a wide range of assistance 

for the various products and features offered by SentinelOne. These on-demand, targeted service 

offerings are designed to address specific and evolving needs faced by organizations. Each 

service is tailored to a unique focus area and provides expert assistance in deploying, optimizing, 

and managing the Platform Products offered by SentinelOne.
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Each ad hoc service is designed to fill a specific need and provide a tailored outcome for the 

customer. The catalog of available services is focused on areas that have been routinely requested 

for, and where SentinelOne feels that they can provide exceptional value for our customers. 



Subject Matter Expert

Deep understanding of each 
solution and their best practices

Services focused and tailored for 
each solution

Each engagement provides tangible 
outcomes that focuses on the 

Customer’s needs

Product Alignment Value Driven

Detailed Health Checks


Upgrade and 
Migration Support

Feature Best Practices

Optimization

On-Prem Console Setup

Customization and Tailoring

Credit-Based Service Offerings

Interested in requesting Professional Services?


Professional Services are available as a part of SentinelOne’s Credit-Based service offerings. Credits can be 

purchased and redeemed for a variety of services including Enablement, Professional, and Training services. 

For a detailed list of service offerings reference the Credit-Services Catalog.



To purchase credits, reach out to your S1 representative or submit a request on our Community page.
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